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Action taken Repofi based on Students,/ parents/ Alumni/ Teachers/ Feedback_2022-23

Students, feedback analysis:

Students' Satisfacrion Survey was done fbr 2022_23, in which 9g studenrs (male 10.6%,
lirnale 69..1%) par.ricipated. Almost g4.7% of srudents e\press that g5 to 100% ofthe
sylla[rLrs has been covered ir the classes. Almost 90o/o of ti.re r.espondents agrce that the
t.'rche-. 

",.cnd rh(ir clc..es \^ih ,.,tT(rteDt preparalion. AImost 94% of stu<lents sav
that the lcachers effectively communicate wilh theh ;h rl.. ^1"""-- T^^-,,-
to reachins in the cras,". i, r.r, ."""",. ji lj} :TJ:j::ffi #"" .*::il.i:
.letajled aDaiysis and suggestjons u,ere placed in the IeAC meeling dated 5rJ,Jaruar
?02.1. tbr appr.aisal anal sLrgscstions ol.nrc,rl. bers a|d fudher Action.

Action taken:

A subsiantial number ofstudents have pointed out the neecl for more access ro the
library 1'.r'study materiar and rcading purposes. As the corege does not have a firr_
time librarian. the regular activities ofrhe library ar.e hampered. The Ie.AC thereiore
placed the issue to the O-I-C to communicate the problern ro the hrjhrr aurhofli\.
so the coliege would get a full_time librarian at the earliest
AlDost all the Deparllncnts are running with a shofiage of laculty embers. ln
response to the studcnt,s leedback on the

ro the o-r-c ro raise tr.," i..u" ,o ,r," Higlil:il"11'"lo^" ''*"d 
a formalrequest

fj'ire tqec r.esolvea that more Srnarl CIass., ol." ,""d"d.



Teachers' Feedback analysis:

'l'eachers' Satisfaction Survey was done in 2023, in which 21 teachers (91.3%) took

pafi. All (100%) ofthem expressed their overallsatisfaction with the syllabi they taught

[lowever. a 1'ew ofthem suggested the necd lor luture progless in this regard.9.5% of

them have said that cssential inlrastructural laciliiies required lbl the all-round

development of students are not sulllcient in the college. They suggested more

classr-ooms, including the increasc in the number of snraft_class rooms, and laboraiory

lacilitics. lgyo ofthe laculty members expresscd that fie books they plescribed in their

classcs are not available in the college ]ibmly.9.5 o/o opined that the college did not

provide adequate oppoltunities to the studenls lbr thelr overall developmeot. Sorne

notewoflhy suggestions for the development ofthe leacling and learning process have

becn lound in this survey. The detailed anallsis and stlggestions were placed in the

IQ .C meeting dated 5rl' Januar-y 2024. foI appraisal and suggestions of members and

lulther Actiotl.

Action taken:

a. As scction oIlhe laculty members expressed the need lor more access to the librarJ

Ior slrdy natelial and reading purposes. The IQAC requested the OIC to take mor-e

initiative to b ng the re<Irired funcls from the Higher Education Deparlmenl 1br

purchasing more books and journais As the college does not have a full rime

libradan, the IQAC placed the issue to the OIC to communicatc the problem 1o the

higher aulhorily. so Lhal lhe collegc \ olrld gel a lull{inre libra an at the earlieir

The IQAC resolved that more Smait Classes are needed.

IQAC suggested a new building constructio0, especially lor science depanmenls.

*hich u'ould incr-ease the space in the present building, and as a result.f.ns

depaflments uill also be benefited.

d. As a lew l'acully members poinl out lhe poor communication system has hinder.J

some students from staying long hour-s. the IQAC Ieqr.restcd dle OIC io

commuricate the issue to the local administrators, especially tl'le BDO.

Parents' feedback analysis:

b.



The feedback sutvcy done on Parents re\eals thar the) are mostl) sati:Ii'r _'i r :!-3

performaDce oftheir wards. However, almosl 15oZ ofthe rcsponses mentioned !h' n:::

lor improvement offacilities in the College's Central Library

Action Taken:

a. As the college does not have a lull time librarian, the IQAC placed thc issl]c to the

OIC to communicate tlle problem to fie higher authority' so that the college would

get a fu]I-time libra an at tlle earliest'

b.ToincreasethelrumberoflelelencebooksinBengalilanguageforallsubjects

running in this college. a lbrmal lesolution is taken up by the IQAC'

c. 'fo incrcase the access of legally iiee e-books and e-journals lbr the students'

d. The IQAC places a rcquisition lor a Photocopy machine in the Centlal Library ol

this college so that students can access books specifically earmarked for reading

purposes only 0rot lor lending).

Alumni's feedback analYsis:

Alumni s Satislaction survey \'as done fbr 202i in which 05 alumni (male 20 %'

female 80 %) participated. All of them expressed their satisfaction with rhe lea|ninu

process ofthe college. 60% ofthem opined 'good' about the coulse content the-l had

read.and407oofthemremalked'verygood'Ontheissueoftheavaiiabilitlofreading

mateial in the college libmty. 20% expressc'l very good" 60% good' and 209'i'

'satisllctory'. Abour the issue ofinr]ovative methods ofteaching' almosl all expressed

their satisfaction. The detailed analysis and suggestions were placed in the IQ-\C

nleeting dated 5t!'January 2024, for appmisal and suggestions ofmembers and f'unher

Action.

Action Taken:

a. The IQAC suggesls that the number of lotal participants in the surwel is small'

Therelole, IQAC decided. attempls shoLlld be made to involve more alLlmni in fiis

survey \\'ilh a message that the) should unhesitatingly express their er aluaiion oi

overall pcrlbrmance of the college'



b. The IQAC takes the opinior of 20% of alumni who choose 'C'

the issue of tlre availability ofreading matelials very seliously'

to take more initiative 10 binging more l'unds ftom the

l)eparllnent lbr pLlrchasing nore books and ]ournals'

('sa!ist'acro4 I on
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