
 

 

  

 

 

Criterion 5 – Subpoint 5.1.4 – Student Grievances Redressal Mechanism 

5.1.4: The Institution Adopts the Following for Redressal of Student 

Grievances Including Sexual Harassment and Ragging Cases  
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Criterion 5 

 

5.1.4: The institution adopts the following for redressal of student grievances including 

sexual harassment and ragging cases  

1. Implementation of guidelines of statutory/regulatory bodies  

2. Organization wide awareness and undertakings on policies with zero tolerance  

3. Mechanisms for submission of online/offline students’ grievances  

4. Timely redressal of the grievances through appropriate committees 

 

 

Supporting Documents are added below. 
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1. Implementation of guidelines of statutory/regulatory bodies  

 

a. Implementation of guidelines: Sub-Committee Against Sexual Harassment 

(Sample 1) 
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b. Implementation of guidelines: Anti Ragging Sub-Committee 

(Sample 2) Image: 1/5 
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2. Organization wide awareness and undertakings on policies with zero tolerance 

A. Awareness Programme by Sub-Committee against Sexual Harassment:( Sample 1) 
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2. Organization wide awareness and undertakings on policies with zero tolerance 

 

B. Anti-Ragging Awareness Programme (Sample) 
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3. Mechanisms for submission of online/offline students’ grievances. (Sample) 

A. Mechanisms for submission of online/offline students’ grievances by Sub-

Committee Against Sexual Harassment (Sample 1) 
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3. Mechanisms for submission of online/offline students’ grievances. (Sample) 

B. Mechanisms for submission of online students’ grievances by Anti Ragging Sub-

Committee (Sample 2)  

 

Sampel Screenshot : 1/4 

 

 

 

 

 

 

 

 

 

 

 

 

Sampel Screenshot : 2/4 
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Sampel Screenshot : 3 & 4 /4 
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4. Timely redressal of the grievances through appropriate committees 

 

a. Details of statutory/regulatory Committees 

 

 

GRIEVANCES & REDRESSAL COMMITTEE 

 

Although educational institutions are meant to be teach kindness, humbleness, fairness, and 

all-round justice, yet unfair practices may be seen from time to time. It is the responsibility of 

the institution to ensure a fair practice among everyone in the institution. Any kind of violation 

of the student code of conduct, in terms of race, caste, creed, ethnicity, sexuality, or any other 

form of abuse would result in strong disciplinary action.  

 

In order to ensure transparency and healthy environment in education sector, and with the 

objective of preventing unfair practices and to provide a mechanism to safeguard innocent 

students, to make direct redressal of their grievances. The grievances at departmental level are 

governed by the concerned mentors, class Coordinators and Department Heads then and there. 

Unresolved grievances at the departmental level are referred to the Grievance Redressal 

Section under the concerned Committee/ Sub-Committee of the institution. The grievance 

Redressal Section of the Government General Degree College, Gopiballavpur-II is consists of 

six Committees/ Sub-Committees who independently oversee their concerned matters with 

diligence and care. Each Committees/ Sub-Committee has its own Convenor and Joint 

Convenor (if needed) and other members to plan, implement policies and timely redressal of 

the issues raised by students and others. All the convenors, Joint Convenors (if applicable), and 

members are chosen by Teachers’ Council every year.  

The Name of the Committees/ Sub-Committees (including the names of their (2024-25) 

Convenors) 

1. Anti Ragging Sub-Committee (Convenor: Dr. Nandini Ganguly) 

2. Sub-Committee Against Sexual Harassment (Convenor: Dr. Sharmila Saren) 

3. Sub-Committee Against Caste Discrimination (Convenor: Dr. Sk. Siraj Ali )  

4. Internal Complaints Committee (Convenor: Dr. Sharmila Saren)  

5. Student Welfare Sub-Committee (Convenor: Smt. Arpita Saha) 

6. Women Redressal Cell  (Convenor: Smt. Mitali Hansda) 

 

 

All the Sub-Committees work of its own and take all the necessary decisions when needed. All 

the students’ grievances and issues are addressed through these six Committees/ Sub-

committees.  

 

• Each Committee/ Sub Committee follows its own guidelines 
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• Each Committee/ Sub Committee undertakes policies with zero tolerance and its own 

awareness programmes. 

• Each Committee/ Sub Committee maintains its own mechanisms for submission of 

online/offline students’ grievances  

• Each Committee/ Sub Committee takes initiatives for timely redressal of the  grievances 

(if found any) through proper means 

 

 

It must be noted that the present GRIEVANCE  REDRESSAL COMMITTEE is nothing but 

the consolidated status of the above mentioned six Committees/ Sub-Committees. Therefore, 

all the works of six Committees/ Sub Committees, including maintaining of records, aims and 

objectives, online-offline procedures, are henceforth, works and reports of GRIEVANCE 

REDRESSAL COMMITTEE in its consolidated form. It must also be noted that, keeping 

the importance of the zero tolerance policy, and students’ overall welfare the institution has 

decided to form a formal GRIEVANCE  REDRESSAL COMMITTEE to co-ordinate 

among the sub-committees and to maintain a smooth and speedy solution to everything and for 

the just functioning of the college. The Committee was formed on 07.09.2023 having the memo 

no 211(A)/SB/23 dated 07.09.2023 for the year of 2023-24. The Chairperson of the Committee 

is one of the most senior and revered Associate Professor, Sri Jitendranath Das.  
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3. Timely redressal of the grievances through appropriate committees 

b. Five years members of Subcommittee: Sample 1 (Sub-Committee Against Sexual 

Harassment ) 
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3. Timely redressal of the grievances through appropriate committees 

c. Internal complaints committee (Sample)  

(Image 1/3) 
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(Image 3/3) 
 

 
 

 

 

 

 

 



 

 

 

 

 

GOVERNMENT OF WEST BENGAL 

Office of the Principal 

Government General Degree College, Gopiballavpur-II 
P. O. Beliaberah, Dist. Jhargram, Pin – 721517 

Email: principal@ggdcgopi2.ac.in; Contact No. 03221-261263 

 

 

3. Timely redressal of the grievances through appropriate committees 
d. Annual Report for Internal complaints committee (Sample) 
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3. Timely redressal of the grievances through appropriate committees 
e. Annual Report for Sub-Committee Against Sexual Harassment (Sample) 
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3. Timely redressal of the grievances through appropriate committees 
f. Annual Report for Sub-Committee Against Caste Discrimination (Sample) 
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